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UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 
REGION IX 

75 Hawthorne Street 
San FranCisco, CA 94105 

fEB16101G 

CERTIFICATION OF VIOLATION CORRECTION 

Bob Hueso 
Environmental Health and Safety Manager 
Neutragena 
5760 West 951

h Street 
Los Angeles, CA 90045 
EPA Identification Number: CAR 000 054 031 

Dear Mr. Hueso: 

(. 

On October 22, 2009, a hazardous waste compliance inspection was conducted by 
representatives of the United States Environmental Protection Agency ("EPA"), accompanied by 
a representative of California's Certified Unified Program Agency (CUPA), at Neutragena, 
located in Los Angeles, California, with EPA Identification Number CAR 000 054 031. During 
the course of this investigation, information was gathered in accordance with Section 3007(a) of 
the Resource Conservation and Recovery Act ("RCRA"), as amended {42 U.S.C. §6927}. 

Pursuant to Section 3008 of RCRA {42 U.S.C. § 6928}, the EPA required you to correct 
the identified areas of noncompliance and to submit documentation of their correction and to 
submit additional information to the EPA in response to EPA's Request for Information Letter 
sent on December 8, 2009. 

Neutragena's January 22, 2010 submittal adequately addressed the potential violations 
which were noted during the inspection, and documents Neutragena's return to compliance with 
the regulations cited in the inspection report. This letter should not be construed as a 
determination by the EPA of your compliance with any other applicable regulation. 

Neutragena should continue to take the necessary steps to maintain and ensure 
compliance with all applicable Federal, State and local environmental requirements. If you have 
questions related to the inspection report or this letter, please contact Cameron McDonald of my 
staff at (415) 972-3308. 

Sincerely, 

~/~ 
Amy C. Miller, Manager 
RCRA Enforcement Office 



cc: 

[Charles Mclaughlin, Branch Chief 
State Regulatory Programs Division 
Department of Toxic Substances Control 
8800 Cal Center Drive 
Sacramento, CA 95826-3200 



UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 
REGION IX 

75 Hawthorne Street 
San Francisco, CA 941 05 · 

CERTIFIED MAIL NO. 
RETURN RECEIPT REQUESTED 

Request for Information Pursuant to 3007(a) of the Resource Conservation and 
Recovery Act 

Bob Hueso 
Environmental Health and Safety Manager 
Neutragena 
5760 West 951

h Street 
Los Angeles, CA 90045 
EPA Identification Number: CAR 000 054 031 

Dear Mr. Hueso: 

On October 22, 2009, a hazardous waste compliance inspection was conducted by 
representatives of the United States Environmental Protection Agency ("EPA"), accompanied by 
a representative of California's Certified Unified Program Agency (CUPA), at Neutragena, 
located in Los Angeles, California, with EPA Identification Number CAR 000 054 031. During 
the course of this investigation, information was gathered in accordance with Section 3007(a) of 
the Resource Conservation and Recovery Act ("RCRA"}, as amended {42 U.S.C. §6927}. 

Under the provisions of Section 3007(a} of the Resource Conservation and Recovery 
Act ("RCRA"} {42 U.S.C. § 6927(a)}, the EPA may require persons subject to RCRA to furnish 
information necessary for the EPA to administer the Act. Pursuant to the EPA's authority set 
forth in Section 3007(a}, you are required to submit the following information to the EPA: 

Submit to EPA a waste determination of the waste generated by your facility that is 
identified as cosmetic liquid waste and precursor liquids. Conduct the waste 
determination according to the procedures defined in 40 C.F.R § 265.1084, Waste 
Determination procedures. EPA is interested in the average volatile organic (VO) 
concentration of the cosmetic liquid waste and precursor liquids at the point of 
generation. 

Section 3008 of RCRA {42 U.S.C. § 6928}, authorizes the initiation of a civil enforcement 
proceeding for failure to respond fully to the information request set out in this letter. Section 
3008 also authorizes criminal prosecution for knowingly making a false statement or omitting 
material information. 

EPA regulations governing confidentiality of business information are set forth in 40 C.F.R. 
Part 2, Subpart B. For any portion of the information submitted which is entitled to confidential 



treatment, please assert a confidentiality claim in accordance with 40 C.F.R. § 2.203(b). If the 
EPA determines that the information so designated meets the criteria set forth in 40 C.F.R. § 
2.208, the information will be disclosed only to the extent, and by means of the procedures 
specified in 40 C.F.R. Part 2, Subpart B. As described in 40 C.F.R § 2.203(a)(2), the EPA will 
construe the failure to furnish a confidentiality claim within [DAYS, TYPICALLY 14] calendar 
days from the date of your receipt of this letter as a waiver of that claim, and information may be 
made available to the public by the EPA without further notice. 

This request for information is not subject to review by the Office of Management and 
Budget ("OMB") under the Paperwork Reduction Act because it is not an "information collection 
request" within the meaning of 44 U.S.C. §§ 3502(3), 3507, 3512, and 3518(c)(1) {5 C.F.R. §§ 
1320.3(c), 1320.4, and 1320.6(a)}. Furthermore, it is exempt from OMB review under the 
Paperwork Reduction Act because it is directed to fewer than ten persons {44 U.S.C. § 3502(4), 
(11 ); 5 C.F.R. §§ 1320.4 and 1320.6(a)}. 

Your response to this request must be made by letter, signed by a duly authorized official, 
and submitted to the EPA within twenty-on [21] calendar days from the date of your receipt of 
this letter. Please address the submittal to: 

Cameron McDonald 
Mail code: WST-3 
RCRA Enforcement Office 
U.S. Environmental Protection Agency 
75 Hawthorne Street 
San Francisco, CA 94105 

You may have been provided during the inspection with a Small Business Regulatory 
Enforcement and Fairness Act (SBREFA) Information Sheet. If not, please see 
http://www.epa.gov/compliance/resources/publications/incentives/smallbusiness/smallbusresour 
ces.pdf. The Information Sheet is designed to provide information on compliance assistance 
and inform small businesses of their rights to comment to the SBREFA Ombudsman concerning 
EPA enforcement activities. Be aware that SBREFA does not eliminate your responsibilities to 
respond to this letter within the allowed time nor does it create any new rights or defenses under 
the law. 

If you have questions related this letter, please contact Cameron McDonald of my staff 
at (415) 972-3308. Your cooperation in this matter is appreciated. 

Sincerely, 

A(d/ 
Amy C. Miller, Manager 
RCRA Enforcement Office 
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January 22, 2010 

Amy C. Miller 
Mail code: WST-3 
RCRA Enforcement Office 
Waste Management Division 
75 Hawthorne Street 
San Francisco, CA 94105 

Dear Ms. Miller, 

Neutrogena 
C 0 R P 0 R A I 0 N 

5760 West 96th Street 

Los Angeles, CA 90045 
310.642.1150 

In response to the information you requested on December 8, 2009, Neutrogena has conducted waste 
determination sampling on January 14, 2010, according to the procedures defined in 40 CFR 265.1084, 

waste determination procedures. 

The goal of the sampling was to determine average volatile organic (VO} concentration of Cosmetic 
Rinse Water and Cosmetic Precursor Liquids. Using EPA method 8260B, the average VO concentration 
is: 

Cosmetic Rinse Water -15.31 ppm 
Cosmetic Precursor liquids -1.012 ppm 

Both wastes contain VOC in concentration less than 500 ppm. 

I. Sampling Protocol 

Prior to sampling, a waste determination sampling protocol (Appendix A} was created according to the 
procedures defined in 40 CFR 265.1084. Waste determination sampling was conducted in the manner 
described in this sampling protocol. 

II. Sampling Summary 

There were two waste profiles of concern: Cosmetic Rinse Water (CRW}, and Cosmetic Precursor liquid 
(CPL}. Four discrete samples for each of the waste profiles were collected. These samples were 



designated with sample identifications: CRW-1, CRW-2, CRW-3, and CRW-4 (shown in Figure 1), as well 
as CPL-1, CPL-2, CPL-3, and CPL-4 (shown in Figure 2). 

Each discrete sample collected (i.e. CRW-1) was filled using 3 x 40 ml vials, and all three vials were 
labeled with the same sample ID, as required. Each sample was filled to according to the sampling 
protocol in Appendix A. After filling, the sample vial was capped, correctly labeled, placed in a new zip 
block bag, and then immediately placed on ice packs in a cooler. 

Sample ID, lab ID, date and time of collection, container number and size, were recorded using the 
Chain of Custody Record (Appendix B). The samples were sent to a certified lab for analysis. 

Ill. Analytical Results 

u u u u 
CRW-2 

Please note: samples CRW-1, 2, 3, and 4, were collected 
within one hour. 

Figure 1 

u u u u 
CPL-1 CPL-2 CPL-3 CPL-4 

Please note: samples CPL-1, 2, 3, and 4, were collected 
within one hour. 

Figure 2 

The samples were analyzed using EPA method 82608, by a certified analytical lab. Appendix C contains 
the original analytical report. 

As shown in the full analytical report, majority of the analytes were not detected. Tables 1 and 2 
provide the summarized data for analytical results above detection limits. 



Table 1: 
Cosmetic Rinse Water 
Total volume represented by sampling- 2,900 gallons (about 11,220 Liters) 

Table 2: 
Cosmetic Precursor Liquid 
Total volume represented by sampling- 8 gallons {about 31 Liters} 

IV. Calculation 

Using the density of water and specific gravity of 1, VOC concentration of liquid waste is converted as: 
1llg/L = 1 parts per billion {ppb} by weight= 0.001 parts per million (ppm} by weight 

Tables 3 and 4 provide the VOC results in ppm 

Table 3: 
Cosmetic Rinse Water VOC concentration in ppm 



Table 4: 
Cosmetic Precursor Liquid VOC concentration in ppm 

V. Conclusion 

Neutrogena conducted the waste determination sampling according to the procedures defined in 40 
CFR 265.10841 waste determination procedures. The goal ofthe sampling was to determine average 
volatile organic (VO) concentration of Cosmetic Rinse Water and Cosmetic Precursor Liquids. Using 
EPA method 8260B1 the average VO concentration is: 

Cosmetic Rinse Water -15.31 ppm 
Cosmetic Precursor liquids -1.012 ppm 

Both wastes contain VOC in concentration less than 500 ppm. 

If you have any questions} please contact me at (310) 216- 2465 or via email at rhueso@its.jnj.com 

Sincerely} 

Bob Hueso 
Environmental Health and Safety Manager 
Neutrogena 

CC. Cameron McDonald} RCRA Enforcement Officer 



Appendix A 
Waste Determination Sampling Protocol 

This is the procedure for collecting samples for the wastes determination analysis, on January 14, 2010. 
This sampling protocol is written to ensure compliance with 40 CFR 265.1084, Waste Determination 
Procedure. 

Preparation 

Before sampling, make sure the following supplies are available. 
1) a box of nitrile gloves to use for sample collection. The gloves are to be changed after each discrete 

sample collected 
2) a cooler or other container which can be used to contain and transport the samples to the 

laboratory 
3) new plastic ziplock bags as additional protection from contamination for the samples in transport 
4) ice or "blue ice" for proper temperature storage. The samples for Volatile Organic Compounds 

(VOC's) must be placed on ice as soon as possible after collection to prevent VOC loss from the 
samples. They are to be maintained in the cooler until they can be transferred to the laboratory 

5) VOC containers (Volatile Organic Analysis- VOA) with labels -fill out customer information 
(Neutrogena) and requested analysis (EPA 82608) in advance to streamline the collection process. 
The sample ID may be pre-filled provided the vials are used in order 

6) Chain of custody, completed with sample ID's, customer information, and requested analysis (EPA 
82608)-only the sample date and times should be blank prior to the sampling event 

Sampling 

2 sets of samples are to be collected 
1) Cosmetic Rinse Water (sample IDs: CRW-1,CRW-2,CRW-3,CRW-4) 

2) Cosmetic Precursor Liquids (sample IDs: CPL-1, CPL-2,CPL-3,CPL-4) 

Please be aware that the samples for an individual stream MUST be collected within one hour time 
frame. 

1} CRW-1 to CRW-4 collection time logged must be spaced apart by no more than 1 hour 
2) CPL-·1 to CPL-4 collection time logged must be spaced apart by no more than 1 hour 

The amount of waste material represented by the samples should be documented. 

Individual sample procedure: 
1) Change gloves 

2) Collect liquid sample at point of generation-fill VOA bottle with liquid so that it is on the verge 

of overflowing, the liquid should "bulge" over the top. Tap the VOA if necessary to remove 

bubbles 



3) Cap the VOA, checking to make sure no bubbles are present in the VOA, if bubbles are present, 

resample using the same VOA until it is bubble-free 

4} Log the date and time of the successful sample and sample ID on the VOA label after a 

successful sample collection 

5) Copy the date, time, and Sample ID (CRW-1) to the chain of custody 

6) Place in a zip-lock bag for protection 

7) Place on ice in the cooler. Use additional bags for protection as necessary to prevent water 

from cooler getting into sample bags 

8) Perform steps 1-7 for samples 2,3, and 4 ofthe first waste type, remaining samples (CRW-2, 

CRW-3,CRW-4) 

9) Perform steps 1-7 for the second waste type (Cosmetic Precursor Liquid CPL-1, CPL-2.CPL-

3,CPL-4} 

Log the amount of waste represented by waste flow of waste at collection point during the sampling 
time (not to exceed 1 hour) 

Post sampling 

1} Verify all VOA's are properly labeled and logged on the chain of custody with the date, time of 

collection, and sample ID numbers 

2) Verify all containers are properly stabilized inside the cooler and in contact with the ice or blue 

ice 

3) Transport to laboratory for analysis with chain of custody 



Appendix B 

Chain of Custody Record 



Am~rica11~~n_vironmental Testing_Labgr_~tory)n~. CHAIN OF CUSTODY RECORD 
2834 & 2908 North Naomi Street, Burbank, CA 91504 • DOHS NO: 1541, LACSD NO: 10181 
Tel: (888) 288-AETL • (818) 845-8200 • Fax (818) 845-8840 • www.aetlab.com 

COMPANY , 

N~~--6~ crr?i? 
COMPANY ADDRESS 

~ .,,) C"\\..J.'"\:"'""\ '~ \. - l,..J\ t( ..(\ 
PROJECT NAME ' A 

t·Q.C~ e:;:->~ 
SITE NAME 
AND 
ADDRESS 

SAMPLE ID LABID DATE 

; 1/"~_t> \. - \ 

PROJECT MANAGER 
12At:'A.~'- ~·~~ 

TIME 

PROJECT# 

CONTAINER 
MATRIX NUMBER/SIZE PRES. 

AETL JOB No. s 7 5 5'S 
ANALYSIS REQUESTED 

s 
~ 

.~ 
lx:'. 
IX 
~ 
~ 

X 
~ 
1><: 
IX 

SAMPLE RECEIPT- TO BE FILLED BY LABORATORY RELINQUISH_EP . .J~Y Uli/ll.Jrl"! 1 RELINQUISHED BY: 
SAMPL).'J'~~ A'TJI(m I /C . ./ 

OTAL NUMBER OF CONTAINERS 

USTODV SEALS YIN {NA) 

ECEIVED IN GOOD Co~(~v) N 

PROPERLY COOLE~ NINA 

SAMPLES INTAC1( Y~ INA 

SAMPLES ACCEPTED@ 

TURN AROUND TIME 

N~ 65568 
Page _1_ of l 

2 RELINQUI~ DY 
~ ..... - .-... ----"" 3. 

0 NORMAL ~·RUSH 0 SAMEDAY 
j5tNEXTDAY 

02DAYS 
03DAYS 

Signature JU.f'L 7 :;;:J. , <::::::._!Signature ~ _ Sig~<,f / ..{:C L~1 
Pr~r~~ ~-1 .c...l. c~ Printed N~me ~tr 1'7 ~'Lt~ C ·~·-U.fo(/... 
,uatbl- I 4 ~l") Timr*.":l,~{' *'luat1///t -/ 0 Time/(/{(_ S oat"ct/ ( <..( Jr 0 T;me/,(,rl_ 

STRIBUTION: WHITE· Laboratory, CANARY- Laboratory, PINK- Project/Account Manager, YELLOW- Sampler/Originator / 



Appendix C 

Analytical Results 



Ameri~an EnvironJ??:~ntal Testing):aboratory _Ins 
2834 & 2908 North Naomi Street, Burbank, CA 91504 • DOHS NO: 154J,LACSDNO: 10181 
Tel: (888) 288-AETL • (818) 845-8200 • Fax: (818) 845-8840 • www.aetlab.com 

Ordered By 
----~~------------------------~ 

Neutrogena Corporation 

5760 W. 96th Street 
Los Angeles, CA 90045-5544 

Teleph()ne: (310) 642-1150 
Attention: Rafael Bustos 

Projeot ID: PROJECT EPA 

Site: 5755 W. 96th Street 

Number of Pages 11 
Date Received 01/14/2010 
Date Reported 01/15/2010 

Los Angeles, CA 90045-5544 

Enclosed please find results of analyses of 8 liquid waste 
samples whicn were anal as specified on the attached 
chain of custody. If there are any questions, please do not 
hesitate to call. 

Checked By: Approved By: 

Cyrus Razmara, Ph.D. 

Laboratory Director 



American Environmental Testing Laboratory Inc. 
2834 & 2908 North Naomi Street Burbank, C A 91504 • DOHS NO: 1541, LACSD NO: 10181 
Tel: (888) 21\X-AETL • (818) !!45-11200 • Fax: (818) 845-X:-!40 www.aetlab.com 

Ordered By 
Corporation 

96th Street 
CA 90045-5544 

Telephone: (310)642-1150 
Attn: Rafael Bustos 

Page: 2 

Project ID: PROJECT EPA 

ANALYTICAL RESULTS 
Site 

Method: 8260B, Volatile Organic Compounds by GC/MS (SW846) 
QC Batch No: 011510 

1 Our Lab J.D. i Method Blank\ 

1 

Client Sample J.D. 
Date Sanlp,c;d 
Date PlcfJcucu j j01/15/2010 

· rrtovaration MPrhl'lti 5030B 

Date Analyzed I 01/15/2010 : 

·Matrix Liquid Waste. ! 

Units ug/L ! 

Dilution Factor i I 

Analytes T MDL PQL Results ' 
Acetone 10 10 ! ND 

-\.:role in 05 ; 1.0 ND 

Benzene 0 5 1.0 I ND 

• BicHuuut:uLcm; (Phenyl bromide) i 0.5 I 1.0 I ND 

1 

Bic>~Hu'-'ikntmi<:thane 0.5 I 1.0 ND 

• Bromr":iirl-Jloromethant 0.5 I 1.0 ND I 

I BrulllufOIIII n r;::., ha~el 2.5 5.0 ND 

ll3nmiumcu'"'"; (Methyl bromide) 1.5 3.0 ND 

12-Rutanone (MEK) 5.0 5.0 ND I 

;n-Bi.. ·"· 0.5 1.0 ND 

I sec-Butylb .... L""" o.s l.O ND 
i 

i tert-Butylbenzcnc 0.5 1.0 ND I 
I Carbon Disulfide 0.5 1.0 ND ! 

I Carbon tctrach Iori de 0.5 1.0 ND 

i Chll>IUUCIII.CII<I 0.5 1.0 ND 
I 

i Ch lv1 v<:<Wlll\0 1.5 3.0 j ND 

12-Chloroethyl vinyl ether 2.5 5.0 I ND 

j Chloroform (Trichloromethane) 0.5 10 ND I 

• Chloromethane (Methyl chloride) 1.5 3.0 ND 

12-Chlorotolu~ne 0.5 1.0 ND 
I 

, 4-Chlorotolucne 0.5 1.0 ND 

l1 ,2-Dibromo-3 ·chloropropane (DBCP) 2.5 I 
-

5.0 ND 

i Dibromochloromcthanc 0.5 1.0 ND 

1.2-Dibromoethanc (EDB) 0.5 1.0 i ND 

1 DibrutuuHICUt<tuc 0.5 1.0 ND 

I jl ,2-Dichlorobcrtzcne 0.5 1.0 ND 

l ,3-Dichlu, vu"""""" 0.5 1.0 ND 

I ,4-DIClliOfuu«IIL<OIIv 0.5 1.0 ND : ----· 

I 

i 

! 

I 

i 

! 

i 
i 

I 

i 

i 

I 
I 

i 
I 

I I 
I 
l 

i 

: 

! 

I 

I 



Page: 3 

American Environmental Testing Laboratory Inc. 
2834 & 2908 North Naomi Street Burbank, C'A 91504 • DOHS NO: 1541, LAC'SD NO: 10181 

Tel: (888) 288-AETL • (818) 845-8200 • Fax: (RI8) 845-8840 www.aetlab.com 

ANALYTICAL RESULTS 

Project ID: PROJECT EPA lAETLJobNUmber Submitted rclieiitl 
55558 01/14/2010 NEUTRO 

Method: 8260B, Volatile Organic Compounds by GC/MS (SW846) 
QC Batch No: 011510 

I Our Lab 1.0. 
------· 

jMcthod Blank 

l Client Sample LD. 
Date Sampled ! 

I 
I 

Date • , "l'a11.u 01/15/2010 

Preparation Method 5030B 

Date Analyzed 01/15/2010 

Matrix Liquid Waste 
I 

1 Units ug/L 

i Dilution Factor I 

Analytes i 
MDL PQL Results 

Dichlorodifluoromethane 1.5 3.0 ND 

I, 1-Diehloroethane 0.5 1.0 i ND 

, I ,2-Dichloroethane (EDC') 0.5 1.0 ND 

1 1.1-Dichloroethene 0.5 1.0 ND i 
cis-! ,2-Dichloroethene 0.5 

' 
1.0 ND 

trans-1.2-Dieh loroethene 0.5 1.0 ND 

1.2-Diehl ""' 
0.5 1.0 ND 

I ,3-Dichl i 
0.5 1.0 ND 

·----
,2,2-Dichl '"" 0.5 1.0 ND 

I, 1-Dichloropropene 0.5 1.0 I ND 

cis-! ,3-Dichloropropene 0.5 1 0 ND 

trans-! ,3-Dichloropropene 0.5 1.0 : ND 

, Ethylbenzene ! 0.5 I 1.0 ! ND 

Hexachlorobutadiene 1.5 3.0 ND 

2-Hexanone 2.5 5.0 ND 

lodomethane 0.5 1.0 ND 

Isopropyl benzene 0.5 1.0 ND 

! p-lsopropyltoluenc 0.5 I 1.0 ND 

i 4-Methyl-2-pentanone (MIBK) 2.5 5.0 ND 

Methyl-tert-butyl ether (MTBE) 0.5 1.0 NO 

Methylene chloride (DC'M) 2.0 4.0 NO 

Naphthalene 0.5 1.0 ND I 

n-Propylbenzene 0.5 1.0 ND 

Styrene 0.5 1.0 ND 

1,1, I ,2-Tetrachloroethane 0.5 1.0 ND 

I, I ,2,2-Tetrachloroethane 0.5 1.0 ND 

Tetrachloroeth•:ne 0.5 1.0 ND 
----- ----

1 Toluene (Methyl benzene) 0.5 1.0 ND 
' 

I ,2,3-Trichlorobenzene 0.5 1.0 ND 

I ,2.4-TrichluJ 0.5 1.0 ND 
-

1,1, 1-Trichloroethane 0.5 1.0 NO 

1,1 ,2-T richluroemane 0.5 1.0 ND 

Trichloroethem: 0.5 1.0 ND 

1 Trichlorofluoromethane 0.5 1.0 ND , ___ , 

I 

··-

i 

I 

I 

! 

I 

I 
I 
I 

____, 
I 
' 

I 

' 

i 



Page: 4 

American Environmental Testing Laboratory Inc. 
2834 & 2908 North Naomi Street Burbank, CA 91504 • DOHS NO: 1541, LACSD NO: 10181 

Tel: (88X) 2X8-AETL • (X 18) 845-8200 • Fax: (81 X) 845-8840 www.actlab.com 

ANALYTICAL RESULTS 

Project ID: PROJECT EPA 

~,-·--·--~-· 

: Our Lab J.D. 
Client Sample LD. 
Date Sampled 
Date Prepared 
Preparation Method 
Date Analyzed 
Matrix 
Units 
Dilution Factor 

,Analytes 
I ,2,3-T richloropropane 

1,2,4-Trimethvlbenzene I • 
· 1,3,5-Trimethylbenzene 

1 Vinyl Acetate 

I Vinyl chloride (Chloroethene) 

lo-Xylene 

m,p-Xylenes 

Our Lab I.D. 
surrogates 

I Bromotluorobenzene 

Dibromotluorc·methane 

, Tolucne-d8 

Method: 8260B, Volatile Organic Compounds by GC/MS (SW846) 
QC Batch No: 011510 

·--·· 

Method Blank 

i 

01/15/2010 

' 
5030B i 

01/15/2010 

; Liquid Waste ' I 

ugiL 

I 

MDL PQL Results l 

0.5 1.0 ND I 
0.5 1.0 ND 

0.5 1.0 ND 

0 5 I 5.0 ND 

0.5 I 3.0 i ND 

0.5 1.0 ND 

1.0 2.0 ND 
I 

Method Blank 

I %Rec • Limit i % Rec. I 
75-125 105 

75-125 102 ! 
' 

I 
75··125 97.3 

I 
I 

I 
I 

i 
I 

I 

l 

I 



Ordered By 
Corporation 

W. 96th Street 

American Environmental Testing Laboratory Inc. 
2834 & 2908 North Naomi Street Burbank. CA 9!504 • DOHS NO: 1541. LACSD NO: 10181 
Tel: (888) 288-AETL • (81 X) 845-8200 • Fax: (818) 845-8840 www.aetlab.com 

ANALYTICAL RESULTS 
Site 

W. 96th Street 

Angeles, CA 90045-5544 

CA 90045-5544 

Telephone: (310)642-1150 
Attn: Rafael Bustos 

Page: 

Project ID: 

5 

PROJECT EPA 

Method: 8260B, Volatile Organic Compounds by GC/MS (SW846) 
QC Batch No: 011510 

I Our Lab J.D. 55558.01 55558.02 55558.03 5555s.o:t' 555s8.o5 I 
Client Sample I.D. . CRW-1 CRW-2 ~ CRW-3 CRW-4 CPL-1 i 
Date Sampled I 01/14/2010 01/14/201 01/14/2010 ! 01/14/2010 01/14/2o1o I 

Date. '"1-'m-.u i 01/15/2010 01/15/2010 ,01/15/2010 J01/15/2010 01/15/2010 

, n.paw,ion Method I 5030B 5030B 5030B 5030B 5030B 

Date Analyzed I 01/15/2010 01/15/2010 ,01/15/2010 '01/15/2010 01/15/2010 

Matrix liquid Waste Liquid Waste: liquid Waste Liquid Waste 1 Liquid Waste 

Units ug/L ug/L ug/l ug1L I ug/L I 
Dilution Factor 100 100 100 100 100 

IAnaly-~es I MDL PQL I Results Results Results Results Results 1 

I Acetone 1000 1000 ! ND ND ND ND ND 
i 

Acrolein I 
50 100 NI> ND ND I ND ND 

0, 50 i 100 ND NI> ND i ND ND I 

'BilllhvvvuL~uv (Phenyl bromide) 50 100 ND ND ND ND ND 

'Bromoclnv•vn•etham; 50 100 ND ND ND ND ND : 
Bromodich,u'''""'"'""" I 

so I 100 ND ND ND ND ND 

UIVHlVIH<III \I OIVO 11.:) 250 500 ND ND ND ND ND i 
1 ~•vuovuoCIIlill I (Methyl bromide) 150 300 ND ND ND ND i 

ND 
-~-

12-Buwnv"" (MEK) 500 500 : ND I ND ND ND ND ! 

; n-Buty "'""L""" 50 100 I ND ND ! ND ND i ND 

1 '""-8.,,ylhPn7"nP 50 100 i ND I ND ND ND ! ND 

1 tert-Butylbenzene so 100 I ND ND ND ND ! ND 

I Carbon Disulfide 50 100 ND ND ND i ND ND 

I Carbon tetrachloride 50 100 ! ND ND ND ND ND 

! Cruu•uu"nzenc I so 100 
i 

ND ' ND ND ND ND 

I Ch 1\!1 u.:thau" 150 300 I ND ND ND I ND ND 

12-Chlorocthyl vinyl ether 250 ; 500 ND ND ND ND ND 

I Ch1orvfi:nul ( TrichlVJUJIICth"'"e) 50 100 ! ND ND ND i ND 159 

!Chlor 1anc (Methyl chloride) 150 I 300 ND ND ND ND ND 

12-Chlorotoluenc 50 100 ND ND ND l ND 
,ND --

14-Chlorotoluene 50 I 100 ND ND ND ND I ND 
1--

I ,2-Dibromo-3 .. ch1v1Vpwpau.: (DBCP) 250 
i 

500 ND ND ND i ND ND 

I Dlu•u•Hu<:nloromethane I 50 i 100 ! ND ND ND ND I ND 

1,2-Dib, (EDB) so ! 100 ND ND 
' 

ND ND ND 

I Dibw"'""'"'"""" so 100 ND ND ND ND ND 

1.2-DichlVI 50 I 100 ND ND ND ND ! ND 

1.3-Dichlomb ..... L""" so : 100 ND ND ND i ND ND 

I 4.n;,,hJorobenzenc so 100 ND iD No ND 
I 

ND 
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American Environmental Testing Laboratory Inc. 
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ANALYTICAL RESULTS 

Project ID: PROJECT EPA . AETL Job Number I Submitted t--·· 55558 01/14/2010. 

Method: 8260B, Volatile Organic Compounds by GC/MS (SW846) 
QC Batch No: 011510 

-·····-·~ 
~ 

~---~- 5555s.o!T""s555s.o2 
..... 

i Our Lab I.D. 55558.03 I 55558.04 
Client Sample J.D. CRW-1 CRW-2 CRW-3 CRW-4 

Date Sampled I 
01/14/2010 01/14/2010 01/14/2010 01/14/2010 

Date Prepared 101/15/2010 01/15/2010 :01/15/2010 01/15/2010 

Preparation Method 5030B 5030B 5030B 5030B 

Date Analyzed 01/15~15/2010 01/15/2010 01/15/2010 

1 Matrix Liquid uid Waste Liquid Waste Liquid Waste 

'Units ug/L ug/L ug/L ug/L 

Dilution Factor 100 100 100 100 

Analytes ! MDL PQL 1 Results Results Results Results 
Dich lorodifluoromethane 150 i 300 i ND ND ND ND 

I ,1-Dichlorocthane 50 i 100 ND ND i ND ND 

I ,2-Dich1oroethane ( EDC) 50 100 ND ND ND ND 

I, 1-Dichloroethene 50 100 I ND ND ND ND 

cis-1 ,2-Dichloroethene ! 50 100 : ND ! ND ND ND 

trans- I ,2- Dichloroethene 50 100 ND ND ND ND 

1 1.2-Dichloropropane 50 100 ! ND ND ND ! ND 

• I ,3-Dichloropropane 50 100 F: ND ND ND 

! 2,2-Dichloropropane 50 100 ND ND ND 

I, 1-Dichloropropene 50 100 ! ND ND ND 

cis- I ,3-Dichloropropene : 50 100 ND ND ND I ND 

trans- I ,3-Dich loropropene 
. 

50 100 I ND ND ND ND 

Ethyl benzene 50 
i 

100 ND ND ND ND 

Hexachlorobutadiene 150 300 ND ND ND ND 

'2-Hexanone 250 500 ND ND ND ND 

llodomethane 50 100 ND ND ND I ND 

! Jsopropylbenzcne 50 100 ND 54.0J ND 55.0J 

1 
p-l~opropyltoluene 50 ! 100 ND ND ND ND 

! 4-MethyJ-2-1-'"'"'"IVII<O (MJBK) 250 500 ND ND ND ND 

; Methy '" ·uu•y ether (MTBE) 50 100 ND ND I ND ND 

~ene chloride (DCM) 200 I 400 ND ND ND ND 

alene 50 • 100 15,500 115,000 115,000 !15,500 

1 l1- 0•vppu~.;HL.<Oll" 50 100 ND 61.0J ! ND 53.0J 

Styrene 50 100 ND ND ND ND 

I, I, I ,2-Tetrachloroethane 50 100 ND -tiD ND ND 

I, I ,2,2-Tetrach"''"""'au.o 50 ! 100 ND 
; 

Ni) ! ND ND 

T etrach loroethene 50 100 ND iD ND ND 

Toluene (Methyl benzene) . 50 100 i ND ! Nil ND ND 

I ,2,3-Trichloroben7ene 50 100 I ND ND ND ND 

1 
1 ,2,4-T richlombcnzene 50 100 ND i ND ND I ND 

' i I, I, 1-Trichloroethane 50 I 100 ND ND ND ! ND 
' 

I, I ,2-Trichlowethanc 50 100 ND ND I ND i ND 

'Trichloroethene 50 100 ND ND ND ND 

IT rich lorofl uoromethane 50 100 ND eND ND ND 
~····-----~---~~~-···-----~ -----·· - ·----~~---

I 

! 

! 

' 
! 

Clien_!j 
NEUTRO 

555Sii0s] 
CPL-1 ! 

01/14/2010 

01/15/2010 

5030B 

01/15/2010 

Liquid Waste . 

ug/L ! 

100 

Results I 
ND 

ND 

ND 

ND I 
ND 

ND 

ND 

ND 

ND 

ND 

ND 

ND 

ND 

ND 

ND 

ND 

63.0y--

ND 

ND 

ND 

ND 

1,630 

ND I 

ND 

ND I 
ND 

' 
ND 

i 
ND 

ND 

ND 

ND 

ND 

ND 

ND 
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ANALYTICAL RESULTS 

Project ID: PROJECT EPA iA.ETL .Job:Nuiiiber:sUbiil:i.. t ted 

I Our Lab I.D. 

I Client Sample I.D. 
Date Sampled 

, Date Pi "I''" "u 

, '"'Paranon Method 

i Date Analyzed 
I Matrix 
jUnits 
Dilution Factor 

alytes 
I ,2,3-T richlorup• vi' all<; 

I I ,2,4-T rimethy I benzene 

I ,35-Trimethylbenzene 

Vinyl Acetate 

! Vinyl chloride (Chloroethen~) 
o-Xylenc 

m,p-Xylenes 

Our Lab J.D. 
Surrogates 

Bromofluorobenzcne 

DibromofluonJmcthane 

Tolucnc-d8 

L 55558 o 

Method: 8260B, Volatile Organic Compounds by GC/MS (SW846} 
QC Batch No: 011510 

··--·· 

55558.01 55558.02 55558.03 

CRW-1 I CRW-2 CRW-3 
01/14/2010'01/14/2010 01/14/2010 

01/15/2010 01/15/2010 01/15/2010 

5030B 5030B 5030B 

01/15/2010 01/15/2010 :01/15/2010 

! i Liquid Waste Liquid Waste Liquid Waste 

ug/L ug/L ug/L 

100 100 100 
I 
! MDL PQL Results I Results Results 

50 100 ND i ND ND 

50 100 ND l ND ND 

50 100 ND ND I ND 

50 500 ND ND ND 

50 I 300 ND I ND ND 

50 100 ND ND i ND 

100 ! 200 ND ND ND 

55558.01 55558.02 i 55558.03 
i%Rec.Limit I % Rec. % Rec. % Rec. 

I 75-125 96.0 107 I 99.5 

' 75-125 i 102 99.9 108 
I 

I 75-125 
I 

98.5 97.6 97.3 

55558.04 
I CRW-4 i 
i01/l4/2010 

01/15/2010 

5030B 

01/15/2010 

Liquid Waste 

ug/L 

i 100 

Results 

i 
ND 

ND 

ND 

ND 

ND 

ND 

ND 

55558.04 
% Rec. 

111 

109 

99.2 

' 

I 

I 

i 

i 
! 

- client: 
___J 

NEUTROj 

-55558:051 

CPL-1 i 
o1/14/2o1o 1 

01/15/2010 

5030B 

01/15/2010 

Liquid Waste 

ug/L 

100 

Results ' I 
ND 

ND 

ND 
--

ND 

ND 

ND I 
ND i 

55558.05 
% Rec. 

104 

107 I 
97.9 



Ordered By 
Corporation 

W. 96th Street 

American Environmental Testing Laboratory Inc. 
2834 & 2908 North Naomi Street Burbank, C' A 91504 • DOHS NO: I 541, LACSD NO: I 0 I 81 

Tel: (!\88) 28!1-AETL • (818) 845-8200 • Fax: (818) 845-8840 www.aetlab.com 

ANALYTICAL RESULTS 
Site 

W. 96th Street 
Angeles, CA 90045-5544 

r>.lii~CIC;,. CA 90045-5544 

Telephone: (310)642-1150 
Attn: Rafael Bustos 

Page: 8 

Project ID: PROJECT EPA tAETLJObNumber Submitted! client I 

t 55558 01/14/201--o-r-NEUTRO i 

Method: 8260B, Volatile Organic Compounds by GC/MS (SW846) 
QC Batch No: 011510 

I Our Lab I.D. 55558.06 55558.07 S5558:osr~-·· 

i Client Sample J.D. CPL-2 I CPL-3 I CPL-4 I 

1 Date Samnled 01/14/2010 01/14/2010 [01/14/2010 ---1 

Date, '"Pa•~u '01/15/2010 01/15/2010 !01/15/2010 

, r n:;pa•auuu Method 5030B 5030B 5030B 

i Date Analyzed 101/15/2010 01/15/2010 j01/15/2010 

I Matrix Liquid Waste Liquid Waste Liquid Waste 
~-

Units ugiL ugiL ugiL I 

1 Dilution FactOr : 100 100 100 ! 
iAnalytes I MDL PQL Results j Results Results l 
jAcetone ! 1000 1000 ND I ND ND I 
!Acrolein I 

50 100 ND ND ND 
i 

i Benzene 50 100 ND ND ND i 

J 
I c. :(Phenyl bromide) 50 100 ND ! ND ND 
~~·· 
c. 1lmon1ethane 50 100 ND +-= I ND 

Bromodichlon>u•""'"''" 50 i 100 ND ND I 
I Bromoform (1 ribr""'u'""w"""' 250 I 500 ND ND ! ND 

j B.""'".ll"'""ll~ (Methyl bromide) 150 i 300 ND ND ! ND ··~---1----
j2-Butanone (MEK) 500 500 ND ND ND 

I n-Butylbenzene 50 i 100 ND ND ND 

I sec-Blltylhcm7,,n, 50 i 100 i ND NO I NO I 
I tert-But:rlt""L"'ll" 50 100 I ND ND ND 

i Carbon Disulfide 50 100 ND ND ND 

I Carbon tetrachloride 50 100 ND ND ND 

I Chlowu<OII£1,:;11 50 I 100 ND I ND I NO 

jet ""' 150 300 ND ND ND 

12-Chloroethyl vinyl ether 250 500 ND ! ND i ND 

I Chlorofonn (Trichlo ,,. e) 50 100 )328 ND ND 

I Chk ""u"""'·'w (Methyl chloride) 150 300 ND ND I ND ! 
I 

12-Chlorotoluene 50 100 ND ND ND 
I 

[ 4-Chlorotoluene 50 100 ND ND ND 
' I 

1 ,2-Dou•u•m,-3-~., me (DBCP) 250 500 ND -w ND i i 
I Dit""'""""'""1methane 50 100 ND 

.N!) 
ND : 

I ,2-Dibouuov<vohane (EDB) 50 100 ND ND ND i 
j DibillllovomA"dne 50 100 ND -No ND 

i 

I ,2-Dio·h '" 50 100 Nri ND ND i 
Jl.1-ni.~h 50 100 ND ND Ni:i i I I 

] ,4-DichJoruu<::IILCIIC 50 100 ND Nri ND 
I 
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Tel: (888) 288-AETL • (818) 845-8200 • Fax: (818) 845-8840 www.actlab.com 

ANALYTICAL RESULTS 

Project ID: PROJECT EPA ~AETL Job Number Submitted -!client 
55558 ~1/14/2010 

I Our Lab I.D. 

Client Sample I.D. 
Date Sr~mn1erl 

• Date J>lcpd•cu 

Preparation Method 
Date Analyzed 
Matrix 
Units 
Dilution Factor 

Analytes 
Dichlorodifluoromethane 

1, 1-Dichloroethane 

1,2-Dichloroethane (EDC) 

· U -Dichloroethene 

cis-1 ,2-Di"'""'"'""'"ll" 
trans-! ,2-Dich 

1 ?-ni.·hl "''"""'""" 

I ,3-Dichlor,,l'"'fl"ll"' 

12,2-Dich1orup10pam: 

1,1-Dichlo. "I''"~'"'"'" 

cis- I ,3-Dichloropropene 

trans-! ,3-o,..,,, 

Eth ·'" 

J Hexaduun)butadiene 

12-Hexanone 

lllluthu'-'""""' 

l,~up• upy'~ 

j p-lsop"'P ""'"""" 
j4-Methyl-2-p,.utauvu.: (MIBK) 

Method: 8260B, Volatile Organic Compounds by GC/MS (SW846) 
QC Batch No: 011510 

55558.06 55558.07 55558.08 
CPL-2 CPL-3 CPL-4 

I 01/14/2010 01/14/2010 01/14/2010 

01/15/2010 ,01/15/2010 01/15/2010 

5030B 5030B 5030B 

I 01/15/2010 :01/15/2010 I 01/15/2010 

• 

· Liquid Waste I Liquid Waste, Liquid Waste 

ug/L ug!L I ugiL 

100 100 100 

MDL PQL Results Results Results 
150 300 ND ND ND 

50 100 ND ND ND 

50 100 ND ND ND 

50 100 ND ND ND 

50 100 ND ND ND 

50 100 ND ND i ND 

50 100 : ND ND ND 

I 
50 100 ND 

I 
ND ND 

! 50 100 
• 

ND I ND ND 

50 100 ND NO ND 

I 50 ioo ND ND ND 

50 i 100 ND ! ND i ND 

50 100 ND ND i ND 

150 i 300 ND ND ND 

250 500 ND ND NO 

50 100 ND ND ND 

50 I 100 1166 1116 j203 

50 100 liD ND ND 

250 500 ND NiJ -liD 

v'"'"Y -, ... , -uutyl ether (MTBE) 50 100 ND NO liD 
"'""'Y'""c chloride (DCM) 200 400 ND ND ND 

i Naphthalene 50 i 100 370 J265 1441 

1 u-PlupylbcliLt:lle 50 ! 100 110 75.0J 124 

:Styrene so 100 ND ND ! ND 

ll,L\,2-T<oua'"'' ne 50 i 100 ND ND 
I ND 

II, I ,2,2-Tetracb 50 100 ND ND liD 
IT etraCu•v• ""''"""" 50 100 ND ND liD 
j Toluene (Methyl oenzene) 50 100 ND ND ND 

11,2,3: TriduuivuooHLO.:IIto 50 100 ND ND ND 

! I ,2,4-T 1!\.-llllJI UU\;;IILC!Ito 50 100 ND ND ND 

'1,1,1-Tt ..... ne so 100 ND ND N:D 
• I, I ,2-Trich 50 100 

' 

ND ND -io 
I Tt ............. ._,,,. ... J..: 50 100 ND ND liD 
I Trichlorofluvn'"'"'"allc 50 100 ND ND_j liD 

I -

: 
I 

I 

I 

I 
I 

·~ 
i 

: 

i I 
I 
I 

i 
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ANALYTICAL RESULTS 

Project ID: PROJECT EPA I AETL Job !umber Submitted~- Client 
1 55558 01/14/2010 NEUTRO 

our Lab I.D. 

Client Sample I.D. 
Date vallltJivU 

Date Prepared 
Preparation Method 

I Date Analyzed 
1 Matrix 
Units 
Dilution Fac1or 

Analytes 
1.2.3-Trichloropropane 

1.2,4-Trimethylbenzene 

1
JJ.5-Trimethylbenzene 

I Vinyl Acetate 

I Vinyl chloride (Chloroethene) 

1
o-Xylene 

m,p-Xylenes 

Our Lab I.D. 
j Surrogates 

1 Bromofl uorob.mzene 

Dibromofluowmethane 

Toluene-d8 

Method: 8260B, Volatile Organic Compounds by GC/MS (SW846) 
QC Batch No: 011510 

~---· ·---~-

55558.06 55558.07 55558.08 

CPL-2 CPL-3 CPL-4 

01/14/2010101/14/2010 01/14/2010 

01/15/2010 01/15/2010 01/15/2010 ' 

50308 
! 

50308 I 50308 

01/15/2010 01/15/2010 01/15/2010 I 

l Liqu· Liquid Waste Liquid WasteT 

! ug/L ug/L ug/L I 

! 100 100 100 
' 

MDL I PQL Results Results Results 
50 100 ND ND ND 

50 100 ND ND ND 

50 100 ND ND ND 

50 500 ND I ND ND 
I 

! 50 3oo N:O liD ND 

50 100 ND -m> NiJ 
100 200 ND N:O -Nri 

I 55558.06 55558.07 55558.08 

%Rec.Limi % Rec. % Rec. % Rec. 
75-125 118 118 119 

75-125 105 : 105 103 
! 

75-125 98.5 101 101 

! 

i 

: 

I 

i 

i 



Ordered By 

American Environmental Testing Laboratory Inc. 
2834 & 2908 North Naomi Street Burbank, CA 91504 • DOHS NO: 1541, LACSD NO: 10181 
Tel: (888) 288-AETL • (RI8) 845-8200 • Fax: (SIR) 845-8840 www.actlab.com 

QUALITY CONTROL RESULTS 
Site 

--------------~-------------~-·~ 

•trr"'"''~~ Corporation W. 96th Street 

96th Street Angeles, CA 90045-5544 

r>.Ut:C'-'"'"· CA 90045-5544 

Telephone: (31 0)642- 1 150 
Attn: Rafael Bustos 
Page: 11 

Project ID: PROJECT EPA AETL Job N\i.iiii)8r j subil~Itted 
55558 . 01/14/2010 

Client I 
NEUTRO 

. 

Method: 8260B, Volatile Organic Compounds by GC/MS (SW846) 

QC Batch No: 0115101A1; Dup or Spiked Sample: B0115101A1; LCS: Blank; QC Prepared: 0111512010; QC Analyzed: 0111512010; 

Units: ug/L 

I Sample MS~l~- MS I MS OiJP MSDUP .--MS DUP 1-----;:wo~MSD j MS RPD--l 

f-:.A~n~a-lyt_e_s _______________ --+_R_e..,.s_u_lt....J.-_G_o_ncen . Recov I %REG ! Goncen Recov %REG i % %Limit • %Limit , 

Benzene 0.00 50.0 56.5 113 50.0 52.5 105 7.3 75-125 <20 i 

Chlorobenzene:-------------+---,0~ . .,..oo:-+--s::-:o_. ___ o-+--4.,-9_._6--+-j --_..9..,.9.,..._2+--5=-0-=-·---o-+--4.,-5_.-=1-+--.... 9-0=-._2+-----,9:-.-:c5-+-7-5_-_12_5-+--~ 
1,1-Dichloroethene o.oo so.o 54.0 108 50.0 , 58.5 117 s.o 75-125 <20 i 

! Methyl-tt:ll-bUtyl ether (MTBE) o. oo so. o ss. s 117-+~··5=-o:-_-=o-+··--,5·8~.-=o +-···--::1-.c1·6 ., --+·---<···:1:--·+-7--5--12·-5-+-----·<··--:2--:0--1 

Toluene(Methylbenzene) o.oo 50.0 52.0 104 50.0 46.6 93.2 11.0 i 75-125 <20 
Triehloroethene o. oo so. o 70.5 141 50. o 59. 5-'-----1-=-1:---:9--t--::1-::6-. -=-9 --+-=-7=-5--:--1c-2:--:c5--+---<-=-2-:--0 ----1 

Surrogates 

1 
Bromofluorobenzene 0. oo 50.0 1 so. o so. 5 <:20 100 50.0 101 <1 i 75-125 

QC Batch No: 0115101A1; Dup or Spiked Sample: B0115101A1; LCS: Blank; QC Prepared: 0111512010; QC Analyzed: 01115/2010; 

Units: ug/L 

Goncen i 
LGS .. LGS·- !LCS/LCSD 

i 
I 

Analytes Recov %REG I %Limit I 

I 
Benzene 50.0 I 53.0 106 I 75-125 I 

! 

I Ch~e11 uv,;l!L<,;mo 50.0 44.2 88.4, 75-125 i 
i 1,1-Dichloroethene 50.0 i 58.5 75-1251~ 

.. 
117 

I Methyl-tert-butyl ether (MTBE) 50.0 58.0 116 I 75-125 

l Toluene (Methyl benzene) 5o.o 1 45.5 91.0 75-125 i 
T richloroethene 5o.-ot6o.o 120 75-1251 

LCS I 

Chloroform (Trichloromethane) 50.0 55.0 i 110 75-125 1 

I E"'y" 50.0 39.1 78.2 75-l~rt---
-~ 

• Ll,l-Trichlon,ethane 50.0 48.3 96.6 75-125, 
I 

! o-Xylene 50.0 41.7 83.4 75-1251 : 
I m,p-Xylcnes 100 78 2 78.2 75-125 l 

Surrogates ' I 

Bromofluorobcnzene 50.0 51.0 102 75:l25 
··-'--

! Dibromo"'· i 50.0 52.0 75-125 I 
2()!uenc-d8 50.0 47.9 95.7 75-125 

i '----- _L 

i 
I 

i 

I 

I 



Data Qualifier: 

B: 

D: 

E: 

H: 

J: 

M: 

MCL: 

NS: 

S6: 

S8: 

X: 

Definition: 

%Limi: 

%REC: 

Con.L: 

Conce: 

LCS: 

MDL: 

American Environmental Testing Laboratory Inc. 
2834 &2908 North Naomi Street, Burbank, CA 91504 • DOHS NO: 1541,LACSDNO: 10181 
Tel: (888) 288-AETL • (818) 845-8200 • Fax: (818) 845-8840 • www.aetlab.com 

Data Qualifiers and Descriptors 

In the QC section, sample results have been taken directly from the ICP reading. No preparation factor has 

been applied. 

Analyte was present in the Method Blank. 

Result is from a diluted analysis. 

Result is beyond calibration limits and is estimated. 

Analysis was performed over the allowed holding time due to circumstances which were beyond laboratory 
control. 

Analyte was detected . However, the analyte concentration is an estimated value, which is between the Method 
Detection Limit (MDL) and the Practical Quantitation Limit (PQL). 

Matrix spike recovery is outside control limits due to matrix interference. Laboratory Control Sample recovery 
was acceptable. 

Maximum Contaminant Level 

No Standard A vail able 

Surrogate recovery is outside control limits due to matrix interference. 

The analysis of the sample required a dilution such that the surrogate concentration was diluted below the 
method acceptance criteria. 

Results represent LCS and LCSD data. 

Percent acceptable limits. 

Percent recovery. 

Acceptable Control Limits 

Added concentration to the sample. 

Laboratory Control Sample 

Method Detection Limit is a statistically derived number which is specific for each instrument, each method, 
and each compound. It indicates a distinctively detectable quantity with 99% probability. 



MS: 

MSDU: 

ND: 

PQL: 

Recov: 

RPD: 

American Environmental Testing Laboratory Inc. 
2834 & 2908 North Naomi Street, Burbank, CA 91504 • DOHS NO: 1541, LACSD NO: 10181 
Tel: (888) 288-AETL • (818) 845-8200 • Fax: (818) 845-8840 • www.aetlab.com 

Data Qualifiers and Descriptors 

Matrix Spike 

Matrix Spike Duplicate 

Analyte was not detected in the sample at or above MDL. 

Practical Quantitation Limit or ML (Minimum Level as per RWQCB) is the minimum concentration that can 
be quantified with more than 99% confidence. Taking into account all aspects of the entire analytical 
instrumentation and practice. 

Recovered concentration in the sample. 

Relative Percent Difference 
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UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 
REGION IX 

75 Hawthorne Street 
San Francisco, CA 94105 

WASTE MANAGEMENT DIVISION 
RCRA ENFORCEMENT OFFICE 

RCRA COMPLIANCE EVALUATION INSPECTION REPORT 

Purpose: 

Facility: 

Location: 

Mailing Address: 

EPA ID Number: 

Date of Inspection: 

EPA Representatives: 

Facility Representatives: 

RCRA Compliance Evaluation Inspection 

Neutragena 

5760 West 951
h Street 

Los Angeles, CA 90045 

Same as above 

CAR 000 054 031 

October 22, 2009 

Cameron McDonald 
Environmental Scientist 
(415) 972-3308 

Jennifer Downey 
Environmental Protection Specialist 
(415) 972-3342 

Bob Hueso 
Environmental Health and Safety Manager 
(310) 216-2465 

Millie Chu 

c 

Environmental Health and Safety Staff Engineer 
(310) 216-2440 

Report Prepared by: 

Report Date: 

J. Wade Flowers 
Facilities T earn Leader 
(310) 410-5810 

Cameron McDonald 

December 4, 2009 





Introduction 

Neutragena 
CAR 000 054 031 
October 22, 2009 

The purpose of the October 22, 2009 Compliance Evaluation Inspection was to 
determine Neutragena's ("Neutragena" or "the facility") compliance with applicable federal 
environmental statutes and regulations, and in particular, the Resource Conservation and 
Recovery Act (RCRA), as amended, the regulations provided in the Code of Federal 
Regulations (C.F.R.), Title 40 Parts 261 through 265, 273 and 279; the California Health and 
Safety Code, Division 20, and the California Code of Regulations (C.C.R.), Title 22, Division 4.5. 

EPA was assisted in this inspection by a representative of California's Certified Unified 
Program Agency (CUPA). The representative was Ms. Mashid Harrell, Hazardous Materials 
Specialist II from the County of Los Angeles Fire Department's Health Hazardous Materials 
Division. 

The inspectors conducted a physical inspection of the facility and reviewed records 
related to hazardous waste management practices at the facility. Facility representatives met 
with the inspectors, accompanied them during the physical inspection of the facility, and 
provided the records requested during the inspection. An exit briefing summarizing the 
inspection results was held with the facility representatives. 

This inspection report summarizes the events that transpired during the inspection, 
including observations and findings made by the inspectors. 

Facility Background 

Facility Name Neutragena 

Recent Facility History 
The actual building or facility has been at this location since 1960. 
The facility was acquired by Johnson & Johnson in 1994. 

Filed Notification of The facility submitted the Notification of Regulated Waste Activity in 
Hazardous Waste June, 1999. The facility declared hazardous waste generation of 
Activity D001, D002, D003, D008, F003 and F005. 
Number of Employees 900 to 1,000 
Hours of Operation 24 hour operation for six days of the week 
Size of Facility 55,000 square feet 
Facility Processes This facility manufactures skin and hair care products. 

Waste Streams Flammables, corrosives, used oil, universal waste such as fluorescent 
lamps and electronic equipment and non-RCRA hazardous waste. 

Generator Status Large Quantity Generator (LQG) 

Inspection History The most recent State or CUPA inspection recorded in the RCRAinfo 
database was on 10/05/2006. 

Preliminaries 

Upon entering the facility, the inspectors introduced themselves to Mr. Bob Hueso, the 
Environmental, Health and Safety Manager, Mr. J. Wade Flowers, the facility Team Leader, and 
Mr. Raphael Bustes, an Environmental Assistant. The inspectors provided their credentials to 
Mr. Hueso, Mr. Flowers and Mr. Bustes and explained that the visit was a routine inspection that 
would consist of a physical inspection of the areas where hazardous waste is potentially 
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generated and accumulated, a review of records related to hazardous waste activities at the 
facility, and an exit briefing for the facility representatives. 

The inspectors also informed Mr. Hueso, Mr. Flowers and Mr. Bustes of Neutragena's 
right to claim the privilege of confidential business information during the inspection or after 
receipt of the inspection report. 

The inspectors requested a tour of the facility with a facility representative. Mr. Hueso, 
Mr. Flowers and Mr. Bustes began to conduct the facility tour. Ms. Jennifer Downey, an EPA 
Region IX RCRA inspector, took photographs of items within the facility that were pertinent to 
the RCRA inspection with the facility's consent. 

Facility Walkthrough 
According to the facility representatives, Neutragena has seven research and 

development laboratories. The inspectors decided to begin the inspection with the laboratories. 

Analytical Laboratory 
The inspectors observed a satellite accumulation area (SAA). The SAA consisted of one 

3-gallon red polyethylene container holding methanol and acetonitrile and one 5-gallon red 
polyethylene container holding HPLC vials. The 3-gallon container had secondary containment. 
Both containers were properly closed and labeled in accordance with federal and California 
regulations. The inspectors did not observe any potential RCRA violations. 

Preparation Laboratory 
The inspectors observed a SAA consisting of one 30-gallon blue polyethylene container 

holding a cosmetic liquid that was determined by the facility to be toxic hazardous waste. The 
30-gallon container was properly closed and labeled in accordance with federal and California 
regulations. The inspectors did not observe any potential RCRA violations. 

Production Development Laboratory (Skin Care) 
The inspectors observed a SAA holding four containers that were properly closed and 

labeled in accordance with federal and California regulations. One container held methanol and 
acetonitrile. The other containers held non-RCRA hazardous waste and solid debris. The 
inspectors did not observe any potential RCRA violations. 

Technical Assurance Tech Transfer Laboratory <TATT) 
The inspectors observed two SAAs holding a total of seven containers that were 

properly closed and labeled in accordance with federal and California regulations. The 
containers are described in the table below. The inspectors did not observe any potential 
RCRA violations. 

Accumulation Container Description Content Description Additional 
Start Date Information 
10/21/09 25-gallon blue Cosmetic precursor solids, CA toxic 

polyethylene non-RCRA HW 
10/20/09 5-gallon blue Cosmetic liquid waste, non- CA toxic 

polyethylene RCRAHW 
10/15/09 Red polyethylene can Solid debris Flammable 
10/05/09 25-gallon blue Precursor solids, non-RCRA CA toxic 
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Accumulation Container Description 
Start Date 

polyethylene 
09/16/09 5-gallon polyethylene 

08/20/09 30-gallon blue 
polyethylene 

10/15/09 Red polyethylene can 

Content Description 

HW 
Precursor liquids, non-RCRA 
HW 
Cosmetic precursor waste, 
non-RCRA HW 
Solid debris 
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Additional 
Information 

CA 183, toxic 

CA352 

flammable 

Product Development Laboratory (Skin Carel 
The inspectors observed a SAA holding five containers that were properly closed and 

labeled in accordance with federal and California regulations. The containers are described in 
the table below. The inspectors did not observe any potential RCRA violations. 

Accumulation Container Description Content Description Additional 
Start Date Information 
10/21/09 55-gallon blue polyethylene Cosmetic precursor solid, non - CA toxic 

RCRA HW 
07/02109 20 gallon blue polyethylene Spent Neutar, solid debris, non- CA toxic 

RCRA HW 
10/20/09 5-gallon polyethylene Cosmetic liquid waste, non- CA 133, 

RCRA HW toxic 
10/15/09 5-qallon red polyethylene Spent Neutar 
10/15/09 Red polyethylene can Solid debris flammable 

Analytical Instrumentation Laboratory 
The inspectors observed several SAAs which held a total of five containers holding 

methanol and acetonitrile and one container holding HPLC vials. The inspectors failed to note a 
description of the container holding the HPLC vials. All of the containers were properly closed 
and labeled in accordance with federal and California regulations. The inspectors did not 
observe any potential RCRA violations. 

Pilot Laboratory 
The inspectors observed a SAA consisting of one 1 0-gallon container and one 30-gallon 

contamer each holding a non-RCRA waste described as cosmetic precursor solids. Both 
conta1ners were properly closed and labeled in accordance with federal and California 
regulations. The inspectors did not observe any potential RCRA violations. 

Stability Laboratory 
The inspectors observed a SAA consisting of one containers holding methanol and 

acetonitrile and one 30-gallon container holding a non-RCRA waste described as cosmetic 
precursor solids. The containers were properly closed and labeled in accordance with federal 
and California regulations. The inspectors did not observe any potential RCRA violations. 

Research and Development 90-day Area 
The inspectors next visited the 90-day area for Research and Development. The 90-day 

area was divided into several compartments. The first compartment held two 250-gallon totes 
containing mixed caustics. The totes were properly closed and labeled in accordance with 
federal and California regulations. The second compartment held two 55-gallon polyethylene 
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containers holding mixed caustics and seven 55-gallon polyethylene contaimers holding 
precursor liquids. The inspectors could not read the labels on three of the 55-gallon 
polyethylene containers holding precursor liquids as there was inadequate aisle space (Photo 1, 
Attachment 1 ). The labels that the inspectors could read were completed in accordance with 
federal and California regulations. All containers appeared properly closed. 

The third compartment was labeled "Flammables," and held three 55-gallon polyethylene 
containers and one 30-gallon metal container. The containers were labeled respectively as 
"Aerosols," "HPLC Waste," "mixed solvents," and "debris contaminated with solvent." The labels 
were completed in accordance with federal and California regulations and the containers were 
properly closed. 

Wastewater Pretreatment Area 
In this area, the facility conducts pH adjustment and neutralization of rinse waters. The 

inspectors observed two storage tanks holding cosmetic rinse water, one tank contained 20,000 
gallons and the second tank contained 10,000 gallons. The inspectors also observed two 5,000 
gallon process tanks, one tank holding sludge from the cosmetic rinse water and the second 
tank acts as a recirculation tank. The inspectors also observed a 1 ,200 gallon tank holding 
"grey water." The inspectors looked at the wastewater system hourly permit inspection log 
which logged the pH between 7 and 7.5. 

90-day Storage Area near Wastewater Treatment Area 
The inspectors observed a 4,000-gallon steel tank labeled as "cosmetic rinse water, 

"Non-RCRA HW" with an accumulation start date of 10/13/09 and a California waste code of 
133. California lists 133 waste as "aqueous solution with 10% or more total organic residues". 
The tank was adequately bermed. 

The inspectors were shown two gated and locked compartments. Inside the first gated 
compartment, the inspectors observed a total of sixteen containers. The majority of the 
containers were properly closed and labeled in accordance with federal and California 
regulations (see table below). One 55-gallon container labeled as holding cosmetic rinse water 
with a California waste number did not have an accumulation start date (Photo 2, Attachment 1 ). 
The facility representatives immediately added the accumulation start date of 09/08/09. 

# of Accumulation Container Description Content Description Additional 
Containers Start Dates Information 
5 10/20/09 Cubic yard cardboard boxes Packaged consumer CA 331 

10/19/09 products 
10/20/09 
10/19/09 
10/19/09 

1 10/17/09 55-gallon blue polyethylene Debris contaminated D001 
container with solvent 

1 09/09/09 Cubic _yd cardboard box Off-s_g_ec soa_g_ CA 133 
3 10/20/09 Cubic yard cardboard boxes Precursor solids CA352 

10/21/09 
10/22/09 

1 10/06/09 Stainless steel tank Off spec T-gel DA 343, 
shampoo toxic 

1 Empty daily 55-Qallon metal drum Cosmetic rinse water CA 133 
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# of Accumulation Container Description Content Description Additional 
Containers Start Dates Information 
1 

1 
2 

09/01/09 40-gallon polyethylene Mixed acids D002, 
D007, D011 

09/10/09 Coal tar liquids CA343 
09/08/09 55-Qallon blue polyethylene Cosmetic rinse water CA 133 

Chemical Warehouse 90-day area 
The inspectors observed five 55-gallon blue polyethylene containers holding caustic 

solids with an EPA Waste Code of D002 in the chemical warehouse 90-day storage area. The 
containers were closed and labeled in accordance with federal and California regulations. 

The inspectors also observed fourteen cubic yard cardboard containers that were 
identified as holding California-only hazardous waste. The majority of the containers were 
closed and labeled in accordance with federal and California regulations. One cubic yard 
container holding precursor solids did not have the year of the accumulation start date (Photo 3, 
Attachment 1) The containers were labeled as: 

• precursor solids with a California waste code of 352 (3 containers), 
• packaged chemical products with a California waste code of 331 (10 containers}, 
• asbestos (1 container, no California waste number), or 
• packaged consumer products (1 container, no California waste number). 

The inspectors also observed in the chemical warehouse approximately eight SAAs. 
Four of the SAAs consisted of a red 10-gallon polyethylene container labeled "flammable solid 
debris" with an EPA waste code number of D001. The other four SAAs consisted of a grey 55-
gallon polyethylene container labeled as precursor solids. According to the facility 
representative, all of the SAAs are emptied daily. The inspectors observed at least one of the 
"Empty Daily" labels. 

Machine Shop 90-day Area 
The inspectors were then shown a small locked caged section within the Machine Shop 

which is operated as a 90-day area. In this area, the inspectors observed one 30-gallon 
polyethylene container labeled as "oil waste." The inspectors informed the facility personnel 
that the container should be labeled as "Used Oil." The 30-gallon polyethylene container had 
secondary containment and latched funnel in the bung hole of the container. 

The inspectors also observed three containers labeled, respectively, "oil debris waste," 
"precursor solids" and "dust collector filters and plastics." According to the facility 
representative, all of these wastes fall under the California waste code CA 352. California lists 
352 wastes as "other organic solids." 

The inspectors also observed one 5-gallon metal container labeled as "MEK waste," with 
an accumulation start date of 10/15/09. The inspectors expressed a concern that the MEK 
container was not labeled as RCRA waste and did not have the EPA waste code of D035. 

The inspectors also observed three containers of universal waste that were labeled 
appropriately according to federal regulations. Because of the height of the six foot container 
holding fluorescent lamps, the inspectors could not verify that the container was closed. 
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This 90-day area is actually a truck loading area. The facility practice is to fill 40-foot 
long trailer-truck with cubic yard cardboard containers of potentially California-only hazardous 
waste that will be transferred to a Treatment, Storage, and Disposal facility (TSDF). According 
to the facility representative, at the time of the inspection, there were 30 cubic cardboard 
containers in the trailer. There was no aisle space in the trailer to allow the inspectors to check 
the containers (Photo 4, Attachment 1 ). The inspectors could only see the labels on four of the 
containers. Three of the four cubic cardboard container labels that were visible identified the 
contents as "packaged consumer products with a California waste code of 331. The fourth label 
did not have an accumulation start date (Photo 5, Attachment 1 ). The inspectors advised the 
facility representatives that this procedure for storing California-only hazardous waste does not 
follow California regulations regarding 90-day areas. The regulations [22 CCR § 66262.34(f)(1)] 
state that California-only hazardous waste containers must be staged such that the date upon 
which each period of accumulation begins shall be clearly marked and visible for inspection on 
each container. 

Production Areas 
According to the facility representatives, the production area has about 40 to 50 "lines" 

and two to three SAAs per line. The walkthrough showed the inspectors that there are 
approximately five general areas of production identified as the "Filler Room, "High Volume 
Area," "Bottles," ''Tube Area," and "Soap." The inspectors observed four to eleven SAA 
containers per production area. The containers were either a grey 55-gallon polyethylene 
container labeled as "production solids" or a red 5-gallon polyethylene container labeled as 
"rinson/para acetic acid use 1-5%" with an EPA waste code of D001. All of the containers were 
labeled "Emptied Daily." The inspectors observed a total of thirteen grey 55-gallon polyethylene 
containers and a total of seventeen red 5-gallon polyethylene containers. The inspectors did 
not observe any potential RCRA violations in the production areas. 

Record Review 

Under the assumption that this facility is a Large Quantity Generator (LOG), the 
inspectors requested to review manifests from the years 2007 through and including 2009. The 
manifests confirmed that the amount of hazardous waste generated per month placed the 
facility into the LOG category. There were no manifest discrepancies and Land Disposal 
Restriction Notifications (LDRs) were available. 

The inspectors requested to review the additional records that a LOG facility is 
mandated by both federal and California regulations to maintain. 

The records reviewed included the contingency plan which included the information 
needed for preparedness and prevention and the necessary phone numbers for the emergency 
coordinators and an emergency equipment list with descriptions and locations. The inspectors 
also reviewed the weekly inspection logs, and the 2007 Biennial Report. 

The inspectors also viewed the facility's training plan and training records. The training 
plan is adequate and the training records demonstrate basic hazardous awareness training. 

During the debrief meeting, the inspectors requested to view copies of the Material 
Safety Data Sheets (MSDS) for some of the waste identified as California only hazardous waste 
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with the California waste codes 133 and 122. California waste code 133 is described as 
aqueous solution with 10% or more total organic residues. 

The MSDS for the waste identified as cosmetic liquid waste or precursor liquids with the 
California waste code 133 stated that the waste had a volatile organic concentration (VOC) ppm 
greater than 500. The inspectors expressed a concern as a VOC concentration over 500 ppm 
indicates that the waste may be regulated federally and subject to 40 C.F.R. § 265 Subpart BB, 
Air Emission Standards for Tanks, Surface Impoundments, and Containers. 

Subsequent to the Inspection 
On October 28, 2009, EPA received via electronic mail a letter which itemized 

Neutragena's corrections of the observed potential violations. In this packet, Neutragena 
included a revised profile of the cosmetic precursor liquids. The profile was created by All 
Chemical Disposal, Inc. The profile identified the cosmetic precursor liquids as a non-RCRA 
hazardous waste and assigned the California waste code number 343. California describes 343 
as unspecified organic liquid mixture. 
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POTENTIAL VIOLATIONS 

Used Oil 
22 C.C.R. § 66279.21(b) 
40 C.F.R. § 279.22( c } Labels (1) Containers and aboveground tanks used to store used oil 

at generator facilities must be labeled or marked clearly 
with the words "Used Oil." 

Finding: The inspectors observed a 30-gallon polyethylene container labeled "oil 
waste." 

Facility Response: On October 28, 2009, EPA received via electronic mail written 
assurances that used oil containers now are appropriately labeled 
as "Used Oil." The letter also stated that Neutragena will increase 
the facility's hazardous waste storage inspection frequency and 
increase supervision of Neutragena's waste management 
contractors. 

CALIFORNIA-ONLY POTENTIAL VIOLATIONS 

Accumulation Time 
22 C.C.R. § 66262.34(a)(2} A generator may accumulate hazardous waste on-site for 

90 days or less without a permit or without having interim 
status, provided that (2)The date upon which each period 
of accumulation begins is clearly marked and visible for 
inspection on each container. 

Finding: The inspectors observed three non-RCRA hazardous waste containers 
that did not have accumulation start dates. The first container was a 55-
gallon container holding cosmetic rinse water precursor and staged in the 
research and development 90-day area, the second container was a 
cubic yard container holding precursor solids staged in the Chemical 
Warehouse 90-day area and the third container was a cubic yard 
container holding packaged consumer products. 

Facility Response: The facility representatives immediately added the accumulation 
start date of 09/08/09 onto the 55-gallon container staged in the 
research and development 90-day area. On October 28, 2009, 
EPA received via electronic mail written assurances that all 
hazardous waste and non-RCRA hazardous waste containers 
now have accumulation start dates. The letter also stated that 
Neutragena will increase the facility's hazardous waste storage 
inspection frequency and increase supervision of Neutragena's 
waste management contractors. 
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90·day area 
22 C.C.R. § 66262.34 A generator may accumulate hazardous waste on-site for 

90 days or less without a permit or without having interim 
status, provided that: (2)The date upon which each period 
of accumulation begins is clearly marked and visible for 
inspection on each container. 

AND 
22 C.C R. § 66265.35 The owner or operator must maintain aisle space to allow 

the unobstructed movement of personnel, fire protection 
equipment, spill control equipment, and decontamination 
equipment to any area of the facility operation in an 
emergency, unless aisle space is not needed for any of 
these purposes. 

Finding: The inspectors observed in the research and development 90-day area 
seven 55-gallon polyethylene containers of which the inspectors could not 
read the accumulation start dates on three of the containers due to 
inadequate aisle space. The inspectors also observed in the 71 
Accumulation Area which is also a 90-day area, approximately 30 cubic 
yard containers stored in a trailer truck. The 30 containers were staged 
such that the inspectors could not see the accumulation start dates. 

Facility Response: On October 28, 2009, EPA received via electronic mail written 
assurances that all hazardous waste and non-RCRA hazardous 
waste containers are now staged to insure adequate aisle space. 
The letter also stated that Neutragena will increase the facility's 
hazardous waste storage inspection frequency and increase 
supervision of Neutragena's waste management contractors. The 
facility also sent a photograph of the research and development 
90-day area on November 23, 2009 that demonstrated that the 
containers are now staged with adequate aisle space. 
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PHOTOGRAPH LOG 



Compliance Evaluati.o Inspection Field Photograph Log 
INeutragena Los Angeles, California 

Photo 1 - Blue polyethylene 55-gallon containers in Research and Development 90-day area. 
The inspectors cannot see all of the hazardous waste labels because of how the containers are 

staged 

STATE AND FEDERAL LAW PROHIBITS IMPROPER DISPOSAL 
IF FOUND, CONTACT THE NEAREST POLICE OR PUBLIC SAFFTY 

AUTHORITY, OR tHE U.S. ENVIRONMENTAL PROTECTION AGE1#CY 
OR THE CALIFORN~ DEPARTMENT OF TOXIC SUBSTANCES COHTROI-

GENERATOR INFORIU1rlftlll• 

NAME -..IWI.liR2iiM!­
AOOftess ~IIU!IJEat.J .. II 

CllY --~!t!ill-~ .. 

Photo 2- California-only hazardous Y'aste label missing an accumulation start date. 

/ 



I • •• 

Compliance Evaluatioh Inspection Field Photograph Log 
Neutragena, Los Angeles, California 

Photo 3 - California-only hazardous was e label missing an accumulation start date. 

Photo 4- Five of supposed 30 containers being stored in a 40-foot trailer prior to 
shipment to a TSDF. 
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Compliance Evaluation Inspection Field Photograph Log 
Neutragena, Los Angeles, California 

rnia-only hazardous waste label missing an accumulation start date. 
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Neutrogena 
ORPORATION 

5760 West 96th Street 

Los Angeles. CA 90045 

310.642.1150 

October 28, 2009 

Ms. Cameron McDonald 
RCRA Enforcement Officer 
Waste Management Division 
75 Hawthorne Street, WST -3 
San Francisco, CA 94105 

Subject 
Corrective actions for issues found during inspection on Thursday, 10/22/2009 

Dear Ms. McDonald: 

Neutrogena Corporation is submitting this corrective action plan for your review. 

Finding #1: 
Two hazardous waste containers had faded labels. 

Corrective action -
1. Hazardous waste labels were corrected during the inspection. 
2. All hazardous waste containers were inspected within 24 hours to ensure 

compliance. 
3. Purchase plastic sleeves to protect labels for hazardous waste containers. 
4. Increase frequency of inspection for all hazardous waste storage areas. 
5. Increase supervision from Neutrogena to ensure waste management 

contractors comply with regulations. 
6. Waste management contractors were re-trained to ensure compliance with 

regulation. 

Finding #2: 
One hazardous waste label had no accumulation start date. 

Corrective action -
1. Hazardous waste label was corrected during the inspection. 
2. All hazardous waste containers were inspected within 24 hours to ensure 

compliance. 
3. Increase frequency of inspection for all hazardous waste storage areas. 
4. Increase supervision from Neutrogena to ensure waste management 

contractors comply with regulations. 



5. Waste management contractors were re-trained to ensure compliance with 
regulation. 

Finding #3: 
One "used oil" waste container was incorrectly labeled "waste oil". 

Corrective action -
1. Label was corrected within 24 hours. 
2. All "used oil" containers were inspected to ensure compliance. 
3. Waste management contractors were re-trained to ensure compliance with 

regulation. 

Finding #4: 
Storage of hazardous waste in trailers had no aisle space for inspection. 

Corrective action -
1. Hazardous waste containers in trailer were re-arranged to ensure ample 

aisle space for inspection. 
2. Waste management contractors were re-trained on proper storage 

requirement. 
3. Best management practice is added to the work instruction to ensure 

compliance with regulation. 
4. Increase supervision from Neutrogena to ensure waste management 

contractors comply with regulations. 

Finding #5: 
Waste profile# AP8030281_314, CA waste code #343 indicated VOC content>= 500 ppm. 

Corrective action -
1. Original waste profile from Safety Kleen showed VOC >= 500 ppm. Please see 

attached document for more information. We feel when Clean Harbor 
acquired the company, they checked the wrong box. 

2. Within 45 days, Clean Harbor will review all of Neutrogena's waste profiles 
to ensure accuracy. 

3. Neutrogena will set-up an annual review of waste profiles to ensure 
accuracy. 

If you have any questions, please contact me at (31 0) 216 2465 or via email at 
rhueso@its.jnj.com 

Sincerely, 

9--1~ 
Bob Hueso 
EH&S Manager 
Neutrogena 





December 21, 2009 

Ms. Amy C. Miller 
Mail code: WST-3 
RCRA Enforcement Office 
Waste Management Division 
75 Hawthorne Street 
San Francisco, CA 94105 

Dear Ms. Miller, 

Neutrogena 
ORPO ATION 

5760 West 96th Street 
Los Angeles, CA 90045 

310.642.1150 

Neutrogena has received your letter, sent on December 8, 2009. You have requested a 
waste determination of the waste generated by our facility that is identified as cosmetic 
liquid waste and precursor liquids. Neutrogena is informing you in this letter that we 
accept your request 

However, Neutrogena operation is shut down for semi-annual maintenance. This creates a 
delay to data collection and sampling analysis. We will make every effort to respond to 
your request in a prompt manner. 

If you have any questions, please contact me at (31 0) 216- 2465 or via email at 
rhueso@its. j nj .com 

Sincerely, 

Bob Hueso 
Environmental Health and Safety Manager 
Neutrogena 

CC. Cameron McDonald, RCRA Enforcement Officer 
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2lveeri!w. Dldlns oi/3 ti'JieJ alli<:olleS 111 

_xlan wnlD.inerr < 1 pinl~rfae JOO 

I 
~ . ...,;, n "" ;J., ........ 'nJUT .. I'A 1CJt, ·' r. . ~ Ranc:T~t .. 
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_. SAFE'IY-Kl..EEN MATERIAL PROFILE (co.ntlnued)r -
:You: Corppletion qf Settions 0.2 & F ts optional frlr: 0 Analyti(.al Profile (representative sunple submitted; ll:st teSU!ts used to con:rplete 0.2 & F) 

Col'l'll'letlon of Sections D.Z, e., & ;:tis optional for: 0 St:lndm Iadu4ey "Profile (Safcty-J<Jcen btstorital da1a utilized b) ~XJmpkte 0.2, 5, & F) 

:0. MATEJWJ:.. CO!'oJJ'QS~TION (Cop:ttn•lftf) 

l. Elemental Conll1jtQenta 1:&1 C111.ck lftlr~ """'t' c<11t®illl Na Dli~~ lJf.poqJII#I M~/61 Mnllll lUNitl klaw. 

Cl\<cll; fit!Jet; 0ToU\J AnalysiS OT 0 TCLP Method or t8l Generator I<now!edge, tbet\ enter data below. 

Con>tituent ppm Constituent ppm Coostituent ppm constituent ppm Constituent J)llm 

Aluminum Cadmium Flunrine Nicke:) Sodium 

Antimooy Cl:llorlne ~ Phosphort~Ull Sulfur 

Atsenic Or<>tni•m Lithium Potassium Thal!.i~m 

ij;uium Cob•lt Manpn'ffi: Sel!.'nium Tit.1nium 

BOl!Yllium Copper Mcteut')' Si1)con Vanadium 

Br<>mine JQdi1lt Molybdenum Silver Zinc 

t. RE~CTIVE CIJ.AMCTERISTICS n Cl1t:i!k if thi$ """"tc u.:hlbiQ N~ l.(uzt:ri11e Cllamcterlsdcs 
Yes N.o y .. No. Va ':'lo 

0 Explosive Ot81 Oxidizer 0 Reactive CY1Q\td£ ppm 

0 Sl:\o:wk S411Silivo 0 t8l Water Reactive 0 Rt.active Sulfi® wm 
0 Pyrophoric Ot81 Air Re~ctive 0 i>olymerimbie 

Other Jncoropa"db\<.s; Describe 

f. l'r1ATE.RIAL PHYSICAL CHARACTERistiCS@ 70•F. 

# ofi>ha.~es ' Cc;~lor V(1TifU Flash Point "F (if< 73GF) pf{ 0Uquids >20% H:!Cl a• p!l ONon-Aquc.ous _:__ ---
Liquid% _!_!!E_ Specific Gravity NA. 0 73- <100".1" OlOO- 141 °F 0=2llH 0 >2-4pH f;81> 4-lOpH 

Sludte% - Vi$tosity cps l'f(l 014l°F. · <200•F 1:81 - ,2()0 O:f 0>10-..::lZ.SpH 0"'12.5pH 

Solid% - Dc:l.sity 8oilma Point (if< uo•F) NA. BW&I \b. or Range 

Powtier% f;81lbsJ gal. OlbsJ cu. ft. 
- Asll% (tlridgeport Only) NA ! 

~% C o!llll1tll Is -
G. CEJ.'fER.ATORPROF1LE CERTIFlCATlON 

l hen! by cm:ify that I am 111 lli.Uhorlzed agent of the generator, Md warrant on bthalf of the generator that tile i11tCJJmlltion supplied on this form 
&nd Oll ilny a~chments or SU!'Pt"O'lent$ nc:O!Ito \:5 cor;Jpl<:tc IUld llll.OU111te, lind tlla.t &\1 known or IU:spec:ted lla.zsrdli. of the roato:ial($) ~~~cri\11:\1 
bc:n:io have been disclosed. l o.gl'te. \ht if d111 umple test rcsulls indicate & c;lls~Mey with any information $UppUed <m this form, thAt eiiher 
~: or lhe gtne.ra.to~~ fUrther te:lling ;md ev~luation in accordaro:e with the 11mm and conditicms ~Jf the conb:;u:t betwnn 

'i1.1Jil':~ that ·s profile certificalion may be amended accomin;;Jy . 
. · . Ymressg C(tirkfor ./'11/f!Jb'c!W!(! Corp . ....L......., 1 _.1)__ r ..QL_ 

Geucrat..or's Authorized S\gnature ---.. Name&: Title (Printed Of Typed) Dale 

CDiffiiiiDJi:J 

SJ(U.reOrtl.y nsKOS n SKVS n Non-haz Evaluati~m n Standard Industry Prtlfllo: SU' blde~ # 
SK Sales, ltep. :Name Employee it 1 tnitory/Brrmch # 

~Ap'pT(MI# t'roduct CQdc: or f'.rt # TRl Aowpatb # Pricing 
wa- -"PP';ffl'i/ & Cirrtlfla.tl•~r 

We certify acceptability of this waste stream and that all appropriate J!<:f111itR have been obtaint.d, ~s i!>dicate<:! by Safety-lOeen' s facllity approval 

I I --- ---
Sllfety·Kim~'s Authorized Facility NllltlC &. Till!: (Printed or Typed) Date 

f1ilil{/tt 'l:'n tQ;' ~ F1""mtn'f .iT'F N ,, -
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